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RISO RECEIVES PRESTIGIOUS NORTHFACE SCOREBOARD AWARD

FOR CUSTOMER SERVICE FOR THIRD CONSECUTIVE YEAR


Achievement Recognizes Exemplary Customer Service and

Commitment to Exceed Customer Expectations


DANVERS, MA, Feb. 26, 2004 For the third consecutive year, RISO, Inc., a worldwide leader in 

digital printing technology, has received the prestigious NorthFace Scoreboard Award for 

outstanding customer service.  The Award is presented annually by Omega Management 

Group to organizations that not only provide world-class customer service but have also 

established a corporate culture deeply committed to exceeding customer expectations. 

RISO is the only company representing the printing, copying and digital duplication industries 

selected for this year’s Award. In all, more than 75 companies and 275 projects from around 

the United States were considered for this year’s Award, which was presented on February 26 

at Omega’s Loyalty Management Conference in Orlando, Florida.  To determine Award 

recipients, Omega utilizes a sophisticated, year-long process in tracking and monitoring 

customer satisfaction, involving hundreds of customer interviews and a satisfaction rating 

system in the areas of technical support, field service, account management and training. 

Companies in many business sectors are evaluated, including technology, the life sciences, 

healthcare and medical devices, manufacturing, financial services and professional services. 

“We are pleased to receive this important honor for the third straight year. As an organization, 

RISO is committed to providing customers with the very best products, services and support 

possible.  This dedication to the highest standards of customer service extends to every 

member of our staff.  Just as scaling the North Face of Mt. Everest requires efforts that 

transcend the norm, so does creating a world-class, customer-centric culture in which ‘average’ 

is simply not good enough,” said Daniel S. Weil, President and CEO of RISO, Inc. 
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For more than 15 years, Omega Management Group (www.omegascoreboard.com) has been 

recognized as the expert in implementing customer satisfaction and retention programs that 

result in increased product and service revenues. Omega’s customer intelligence data 

gathering and analysis provide a foundation for service executives to make accurate decisions 

as to the most effective allocation of the service organization/s financial and employee 

resources. 

About RISO, Inc. 

RISO, Inc. (us.riso.com) sells a variety of unique document management solutions throughout 

the Americas. Its line of digital printer-duplicators includes one- and two-color systems that 

reliably produce millions of copies, are environmentally friendly and are easy and inexpensive to 

use. RISO?s new integrated multi-technology Document Management Solutions ensure 

customers the highest productivity in print and electronic document duplication and distribution, 

while aggressively containing costs. Tens of thousands of organizations in the Americas benefit 

from the speed, versatility, reliability and economy of RISO solutions. 
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