
 
   

  
FOR IMMEDIATE RELEASE 

 
RISO, INC. RECOGNIZED FOR CUSTOMER SERVICE EXCELLENCE 

FOR SEVENTH CONSECUTIVE YEAR 
 
Danvers, MA – March 19, 2008 – RISO, Inc., a leader in digital printing technology, today 
announced that it has received its seventh consecutive NorthFace ScoreBoard AwardSM from 
Omega Management Group Corp. in recognition of outstanding customer service.  Now in 
its eighth year, the award is presented annually to companies who, as rated by their own 
customers, achieved excellence in customer satisfaction during the prior calendar year. 
 
“We are proud to receive this honor for the seventh straight year,” said David Murphy, vice 
president of marketing for RISO, Inc.  “It is one thing to say that you have excellent customer 
service, but to be recognized for it consistently year after year demonstrates RISO’s true 
commitment to provide our customers with the very best products, services and support 
possible.”   
 
Omega established the NorthFace ScoreBoard Award in 2000, the first such program in the 
service industry to recognize organizations who not only offer exemplary service to their 
customers, but who center their very existence on a deep commitment to exceeding customer 
expectations.   
 
“We congratulate RISO on this tremendous accomplishment,” said John Alexander Maraganis, 
Omega president & CEO.  “RISO is clearly at the forefront of long-term customer loyalty, and is 
exceeding customer expectations in the printing industry.”  
 
Omega’s methodology measures customer satisfaction levels on a 5-point scale in such 
categories as technical support, field service, sales process, customer service, product quality, 
account management and training.  NorthFace ScoreBoard Award winners are companies who, 
based on survey responses from their own customers, achieved a 4.0 or above out of a possible 
5.0 score in any category measured.  
 
About RISO, Inc. 
RISO, Inc. (http://us.riso.com) headquartered in Danvers, Massachusetts, is a wholly-owned 
subsidiary of RISO Kagaku Corporation, Japan's leading manufacturer and distributor of 
digital duplicators and supplies. RISO, Inc. sells high-speed color and monochrome printing 
solutions throughout the Americas.  RISO's HC FORCEJET ComColor™ printers provide 
fast and affordable full color digital printing for everyday communications, at speeds up to 
120 pages per minute.  Its line of digital duplicators includes one-, two- and full-color 
systems that reliably produce millions of copies, are environmentally friendly, and are easy 
and inexpensive to use.  
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All trademarks, service marks and company names are the property of their respective owners. 
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