Snapshot of

Success

“We always wanted to go to fullcolor printing—we had to go to
full color—but until the HC5000
arrived, there wasn’t a feasible
alternative that could handle our
high volume printing needs.”
Marie Casciato, Administrative Assistant
to the Chairman of the Board.

Outrigger Enterprise Group
Outrigger Enterprise Group is
Hawaii’s largest locally owned
hospitality company and one of
the fastest-growing hospitality
companies in the Pacific. The
firm manages over 50 resort
properties in various locations
that include Hawaii, Australia,
Micronesia, Fiji, Tahiti, Bali, and
Guam.

calls became less frequent,
costs decreased, and printing
production time dropped
dramatically. Outrigger was
now a loyal and very happy
RISO customer. Over the years,
the company upgraded its RISO
duplicators several times, as
print quality improved and new
product capabilities were added.

Until the early 1990s, Outrigger’s
corporate headquarters in
Honolulu had used a variety of
ordinary copiers for its document
production. The staff grew
weary of the frequent jams
and multiple service calls they
were continually experiencing
in their high-volume copying
environment.

Then one day, a Hawaii Business
Equipment representative
contacted Marie Casciato,
the assistant to Outrigger’s
Chairman, to tell her about
the new RISO HC ComColorTM
printer. The representative told
her about its ability to print lowcost full color images with high
speeds and reliable automatic
duplexing. “It’s mine!” Marie
replied. Two weeks later, she got
what she wanted and her new
RISO HC was installed in her
office.

Hawaii Business Equipment,
RISO’s authorized dealer in
the islands, then introduced
the hotel company to its first
RISO duplicator and everything
changed. Jams and service

Marie told RISO, “We always

wanted to go to full-color
printing—we had to go to
full color—but until the HC
arrived, there wasn’t a feasible
alternative that could handle our
high-volume printing needs.”
With monthly volume on the
HC surpassing 75,000 copies,
Marie says reliability is vital. “I
could not tolerate the reliability
issues and frequent service calls
required of conventional copiers.
When I heard about the HC’s
capabilities, that’s all it took.
This product meets our needs
exactly!”
A variety of applications are
produced on the HC, including
newsletters, invitations, forms,
and a wide range of internal
employee communications.
One of those print jobs is a
weekly communication that the
Chairman and his staff sends
worldwide to 1500 Outrigger
employees, as well as to 450
business and community leaders
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in the Pacific.
High speed and reliability are
critical to the short production
time with which the Outrigger
staff has to work. The content
for this weekly communication is
due by Wednesday afternoon in
order for the editing, layout, and
printing to be completed and
sent to the post office by Friday
at 4 pm. “Recently, we had seven

new articles that were changed
and given to us Thursday at
4 pm! Without the HC, we
probably could not have met
the Friday deadline. With the
reliability of our RISO machines
over the years, we have never
missed a deadline,” Marie told
RISO. “With our copier, we
would often have to wait two
days before they could get the
machine fixed.”

Another publication that
Outrigger produces is a
collection of employee
photographs taken during
the month. Previously, this
application was printed in black
and white. Marie said, “Since
we started printed these photos
in color, the employees have
gone wild! They really love the
difference color makes.”

